Susanna Diegel

The Stables, adj. Causeway House, Long Causeway, Leeds LS16 8DU
Tel: 0113 2300220 or mobile: 07812 218232
Email: susanna.diegel@gmail.com

A Centre for Effective Dispute Resolution (CEDR) accredited mediator with extensive
organisational and team leading skills, and the ability to communicate clearly at all
levels. Bilingual (English and German).
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Key Skills and Abilities

CEDR trained and accredited

Experienced commercial mediator, acting with tact and diplomacy
Panel member of the Association of Northern Mediators

Trained and experienced SEN (Special Educational Needs) mediator
Trained and experienced Workplace mediator

Trained and experienced Disability Discrimination conciliator

Experienced in working with a wide range of clients and agencies at local and
regional level, both in the private and public sector

Experienced at developing and delivering training to the public sector
Experienced at writing and delivering presentations at local and regional level;
working well with others or on own initiative. Coaches and develops others by
supportive feedback.

Works well under pressure

Conscientious, accurate and methodical processing and communicating of
information, including the preparation and presentation of reports

Organised, self-disciplined and practical: plans and thinks ahead
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Recent Achievements

Appointed Contracts Director of Mediation Works in 2009

Appointed Disability Conciliation Service (DCS) Manager in January 2007 and
trained as a conciliator (disability discrimination cases)

Appointed Executive Director and Board Member of Mediation Works CIC in 2006
Trained as a Workplace mediator in July 2006

Appointed as member of the management team of Mediation Works in November
2002

Trained as an SEN mediator in October 2002

Panel member of the ANM (Association of Northern Mediators)

Achieved CEDR accreditation and registration within one year of training in 2001,
whilst in full employment.

CAREER TO DATE

Job Title: Mediator — self employed November 2002 to date

Responsibilities: Working as a commercial mediator, including as a listed mediator for

the Leeds Court Mediation Scheme. Working as a workplace mediator
(from July 20086).

Mediation Works (former Shropshire Mediation Services) October 2002 to date

Job Title: Manager and Director
Responsibilities: Managing three regional contracts to provide Special Educational

Needs (SEN) Mediation.

Since January 2007 managing the national Disability Conciliation
Service (DCS)

Since September 2009 as Contracts Director responsible for all
contracts delivered by Mediation Works CIC

Simba 2000 Ltd, as subsidiary of Techno plc May 2001 to November 2002
Job Title: Team Leader, Customer Relations and Administration
Responsibilities: Managing change after sale of company to Techno plc. Introduction of

new administrative and production systems. Maintaining team spirit
and supporting staff. Consolidating customer relations and complaint
management. Liaison with head office, including weekly reports.

Simba Print Ltd 1990 to May 2001

Job Title: Manager and Company Secretary



Responsibilities:

2001

2001
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2001
2000
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HR: recruitment, training and supervision, including grievance and
disciplinary procedures. Administration: supervision of admin and
accounts staff. Sales and customer relations: setting and monitoring of
targets, in charge of key accounts. Health and Safety officer.

QUALIFICATIONS

Accredited and registered mediator with CEDR (Centre for Effective
Dispute Resolution)

Panel mediator with ANM (Association of Northern Mediators)
Degree in Media Studies at the University of Bern, Switzerland
Matura (equivalent to Baccalaureate) in: German, English, French,
Latin, History, Geography, Biology, Physics, Chemistry and Art at the
Koniz Grammar School near Bern, Switzerland

PROFESSIONAL DEVELOPMENT

Equality and Diversity training

Human Rights training

Trained as (disability discrimination) conciliator

Trained as Workplace mediator

Trained as a supervisor

Trained as SEN (Special Educational Needs) mediator
Advanced Mediator training: Time limited mediations
Conflict Management training with CEDR

Human Resource Planning, Leadership and Team building
Doing Business Better: researching environmental issues facing small
to medium sized enterprises.

OTHER DETAILS

Full clean driving licence
Enhanced CRB check clearance
Professional Indemnity Insurance for mediation work



