WHAT IS MEDIATION?
Mediation is a dispute resolution process
where an independent neutral mediator
assists the parties to reach a mutually
acceptable agreement to settle their
dispute. It is entirely confidential, and
can take place with or without legal
representatives.

•

•
•

It is recognised as one of the fastest
and most cost effective routes to
achieving settlement of a dispute. Going
to trial is expensive and stressful, often
taking months or years, with no
guarantee of an outcome that satisfies
the parties when they get there.
It suits virtually all types of disputes
no matter how complex they are and
no matter how many parties are
involved.
The majority of mediations take less
than a day and have satisfactory
outcomes; even those that don’t then
settle on the day often do so shortly
afterwards.

Commercial Mediators in
Northern England

THE BENEFITS...

•
•
•
•
•
•

Mediation can deal with all issues and
often produces outcomes that no court
could order.
It reduces risk and stress, is cost
effective and can be set up quickly
It allows the parties to participate in
and control the process.
It can provide an agreed and certain
outcome, rather than the risk of going
to a court trial.
It is tried, tested and it works.
It is private and confidential.

If you would like further details about mediation or
about our Mediators please contact.
Association of Northern Mediators
Hawk Creative Business Park
Hawkhills, Easingwold
YO61 3FE
T 0113 3970826
E info@northernmediators.co.uk

northernmediators.co.uk
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BETTER DISPUTE RESOLUTION
If man could resolve all disputes by direct
negotiations, there would be no need for
lawyers and no need for judges. But it’s a fact
that many disputes simply do not get sorted
by direct negotiations. Traditionally lawyers
were instructed and in all probability litigation
or tribunal proceedings would start. In practice
very few such cases actually go all the way to
trial as most settle along the way. But the cost
of litigation or other very formal processes
– not just the financial costs, but the stress,
delay, disruption to business relations – all add
to the pressures and often become totally
disproportionate to what’s in dispute.
Mediation used at the appropriate time is
usually far more effective at obtaining a speedy,
satisfactory and relatively inexpensive solution
to most problems than anything other than
direct negotiations. The mediator literally works
with all the parties so that they are able to
make their own decision, and the mediator isn’t
there to impose a decision like a judge. That’s
why we say the parties are in control – it is
entirely voluntary and private, and mediation
represents the best chance of everyone doing a
deal on the day.
Whilst this Association primarily represents
mediators, it works hard to promote other
appropriate ways to sort out disputes by use
of ADR or alternative dispute resolution. We
work with the government, with local courts
and local lawyers in the north of England
in promoting better ways of managing and
resolving conflict.
‘How often do we wish we had done things
differently, and turned the clock back to
reach an early agreement – mediation works
and if you need it why not try using it.’
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“Our mission is to promote the
development and use of mediation
through education, dialogue and by
making it more accessible to the wider
community in the north of England
through our network of qualified local
mediators”.

northernmediators.co.uk

QUALITY ASSURANCE
All members of ANM comply with the
standards required by the European Code
of Conduct for Mediators and by the Civil
Mediation Council. All panel members have
to do the required amount of mediations
and additional training each year. In addition
members are qualified in many different
professions, and many also practice as
arbitrators, adjudicators and conciliators
as well as business coaches and mentors.
Many are recognised as experts in their
field, and considerable care is taken by the
Association in making any recommendations
to choose the appropriate level of
experience and specialist knowledge for the
mediation. The entire list of members and
their CVs is accessible via the website, and
specialist listings are also obtainable via the
Association’s Special Interest Groups or SIGS.
ADVICE AND INFORMATION
The Association and indeed its members
are very happy to provide independent and
impartial advice about mediation and ADR.
We also advise on conflict management
generally. We are here to help!
HOW MUCH DOES MEDIATION
COST?
Outside any published schemes, we don’t
provide fixed scale. A full day or time limited
mediation is quoted on the basis of what
the dispute involves, its value, the numbers
of parties, and the time estimated to include
preparation. The important thing is you know
the cost of the mediator before you agree to
mediate. Alternatively you can agree hourly
rates with things like workplace disputes,
or if mediators are employed in a situation
where it is very difficult to guess how long it
will take.
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