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PROFESSIONAL PROFILE
Am fully accredited mediator specialising in civil disputes and workplace conflict resolution, with a particular focus on the creative, communications, and PR industries. 
With over three decades at senior leadership level — including Managing Director roles at multiple PR agencies — Nigel brings unmatched sector knowledge to the mediation room, enabling faster, more informed, and more durable settlements.
Disputes in creative businesses are rarely black and white. Nigel understands the subjective, relationship-driven nature of these conflicts and resolves them efficiently and fairly — typically within a single day — without the cost, delay, and uncertainty of litigation.
MEDIATION SERVICES
Civil Mediation
1. Disputes between buyers and sellers of creative and professional services
1. Agency/client relationship breakdowns
1. Freelancer and contractor disputes
1. Shareholder and partnership disagreements
1. Supplier and commercial contract conflicts
Workplace Mediation
1. Colleague and team conflict resolution
1. Management and staff relationship difficulties
1. Grievance prevention and early intervention
1. Post-restructure and culture-change tensions
THE STRUCTURED MEDIATION PROCESS
A transparent, six-stage process generally completed in under a day:
1. Setting Ground Rules — establishing the framework for effective, respectful dialogue
1. Listening & Summarising — understanding and verifying each party's position
1. Narrowing the Issues — clarifying what genuinely needs to be resolved
1. Building Mutual Understanding — finding common ground through perspective-sharing
1. Revealing Solutions — identifying and agreeing what needs to change
1. Committing to Progress — a signed, written record of agreed next steps
All sessions are conducted on a strictly without prejudice and confidential basis. Nothing leaves the room.
PROFESSIONAL BACKGROUND
Nigel brings over 30 years of senior leadership experience in the communications industry, including:

1. Official Mediation Partner of the Public Relations and Communications Association (PRCA)
1. Three-time Managing Director of comms agencies in Manchester, London, and Leeds
1. Advised clients in highly contested sectors: the NHS, nuclear industry, and transport policy
1. Founder of The PR Cavalry — a platform connecting over 2,000 freelance communications professionals with organisations
1. Member of the PRCA UK Advisory Board
1. Member of the Industrial Advisory Board, University of Salford

This hands-on experience across agencies, clients, freelancers, and senior management means Nigel understands the full landscape of disputes in this sector — not as a bystander, but as someone who has lived them.


ACCREDITATIONS & PROFESSIONAL MEMBERSHIP
	✓  Civil Mediation Council (CMC)
	✓  Society of Mediators

	✓  Chartered Institute of Public Relations (CIPR)
	✓  Public Relations and Communications Association (PRCA)



WHY CHOOSE NIGEL SARBUTTS AS YOUR MEDIATOR
	⚖  Deep sector expertise
	🔒  Strict confidentiality

	⚡  Resolution typically in under a day
	🤝  Neutral — no stake in the outcome

	💰  Fraction of the cost of litigation
	📋  Written agreement as the deliverable



To discuss your dispute in complete confidence, book a free 15-minute discovery call at www.structuredmediation.com
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